
CiCi Mobile App is an innovative long distance 
calling app developed for smartphones by the 
product experts at the Group of Gold Line. By 
combining Gold Line’s great prepaid long distance 
rates with an easy to use application that connects 
to an existing address book, CiCi Mobile App makes 
calling long distance more convenient and cost 
effective than ever before.  

What is CiCi Mobile App

CiCi Mobile App streamlines the dialing process; customers no longer have to enter access numbers, PINs 
or destination numbers. CiCi Mobile App automatically dials access numbers and PINs and allows the user 
to connect to their existing address book. It’s the perfect solution for customers on the go.

The two primary benefits of the “Call-Back” feature are: 

A.   Allowing CiCi Mobile App to convert outgoing calls to incoming calls. It’s an innovative way to get the
      most out of cell phone plans with unlimited incoming calls.

B.   Allows travelling customers to select a local landline number as their “Call-Back” number in order to
      avoid paying high domestic and international roaming charges.

Long distance meets mobility

“Call-Back” feature 

Mobile App

Android TM  |  Apple®  |  Blackberry®



    Free download
    Free trial offer
    Competitive national and international long 
    distance rates 
    Easy-to-use 
    No PIN 
    No access number
    Destination numbers can be easily accessed
    from existing address book 
    No contract or commitment (Pay-as-you-go)
    “Call-Back” converts outgoing calls to incoming
      calls, making the most of cell phone plans 
      with unlimited incoming calls
    Eliminate roaming fees
    Pound (#) assistance available on BlackBerry
    Recharge card available in retail stores in Canada
    Customer service available 24/7, 365 days/year
    in multiple languages
    Compatible with most popular Smartphone
    models and service providers – iPhone®,
    BlackBerry® and Android™

CiCi Mobile App at a glance 

Tel. +1 416.644.4645
Toll Free: 1.866.769.4545

Customer Service

Follow these 3 easy steps! Top up your account 
instantly via CiCiMobile.com or directly from your 
Smartphone:

1- Purchase a Recharge Card
2- Enter the authorization # printed on the back
    of the card
3- Recharge and start calling today!

$5, $10 or $20 Recharge Cards are available at any 
participating retailer near you!

Auto Recharge Option
Set this option and never have to recharge your account 
again! This option gives you the ability to set a desired 
recharge amount for your CiCi Mobile App account 
whenever you reach a preset minimum balance. You 
will never have to worry about running out of minutes. 

Group of Gold Line

The Group of Gold Line (GL) is a Canadian company 
specializing in the research, development, marketing 
and worldwide distribution of telecommunication 
solutions and technology products. Its portfolio 
ranges from telephony, web to print, digital printing, 
WebTV and educational technologies. 
Founded in 1991, GL has evolved to become the 
largest provider of prepaid long distance products 
and services in North America, with over 300 
million minutes of long distance calling per 
month. Its products are distributed in over 50 
countries, with approximately 100,000 points of 
sale around the world. 
GL’s mission is to connect people around the 
world to what matters and bring them closer to 
their family, business, culture and languages 
through innovative, unique and competitive 
technology-based products and services. 

Mobile App
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